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GOOGLE CLASSROOM TRONG DAY- HQOC ONLINE CHO SINH VIEN
CHUYEN NGU TIENG ANH TAI TRUONG PAI HOC PHU YEN

Vo Thi Kim Thoa*
Truong Dai hoc Phu Yén
Ngay nhdn bai: 04/23/2021; Ngay nhan dang: 03/06/2021

Tém tit

Bai viét nham danh gid thye tién viéc sir dung Google Classroom (GC) trong giang day

triee tuyén cho sinh vién chuyén ngir tiéng Anh thuéc Khoa Ngoai ngit, Triecong Pai Hoc Phii Yén.

Dit liéu dwoc thu thdp dwa vao phiéu khao sat thé hién quan diém ca nhdn cua sinh vién vé ung

dung nay trong qud trinh tham gia hoc tdp truc tuyén. Cdac phan héi dwoc phan tich va tong hop

theo tirng nhém ¥ kién vé mdt tich cuec ciing nhiwe han ché ciia GC. Két qua cho thdy GC da thay
d6i ban chat qud trinh hoc tap ciia sinh vién theo hwéng tich cwe. Tuy nhién, van cé nhitng y kién

trdi chiéu vé img dung nay. Nhitng goi ¥ ciia sinh vién tham gia GC nham cdi thién hiéu qua ciia
viéc sir dung GC trong day va hoc ciing dugc tong hop trong nghién civu nay.
Tir khéa: Google Classroom, day hoc triec tuyén

1. Mé dau

Str dung cong ngh¢ thong tin trong cac
chuong trinh ngoai ngit voi cac md hinh hoc
tap nhu két hop hay dao nguoc (flipped
classroom) d tré nén phd bién trong thoi dai
cong ngh¢ 4.0. Bac biét, khi mo hinh hoc tap
truyén thong khong thé t6 chirc dugc, viée
hd trg hoc tap truc tuyén cua GC phat trién
va dugc dua vao ung dung nhanh chong. Véi
tai khoan email cua Google, giang vién cé
thé tao 16p hoc 40 mién phi danh cho tat ca
cac sinh vién c6 tai khoan email cua Google
tham gia 16p hoc. Giang vién cung sinh vién
tién hanh day va hoc bai méi, giao va chim
bai tap, tra 101 cac cau hoi dugc néu ra, chim
diém va quan 1y diém. Véi cong cu hoc tap
nay, sinh vién c6 thé kiém tra va biét dugc
diém sb ctia minh ngay khi giang vién phan
hoi tra bai.

GC ¢6 nhiéu vu diém thuén loi trong viéc
day va hoc, tuy nhién nghién ctru vé ung
dung day hoc nay chua nhiéu. Mot sd it cac
truong dai hoc trén thé giGi co nghién ctru sir
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dung GC nhu Dai hoc Quéc té Daffodil &
Bangladesh (Iftakhar, 2016), Dai hoc Palestine
Ahliya ¢ Bethlehem (Khalil, 2018). Nam 2018,
Pham Purc Thuan trong d& tai “Integration of
Technology-Enhanced Learning Tools into
Teaching English for EFL Students” da dua
ra nghién ctru qua trinh Gmg dung bon cong
cu cong nghé khac nhau trong day hoc, trong
d6 c6 GC. Ngoai dé tai nay chwa co cong
trinh ndo tim hiéu riéng vé van dé nay & Viét
Nam. Vi vay, nghién clru nay tap trung tim
hiéu danh gia cta 30 sinh vién 16p DCI18
thugc Khoa Ngoai ngir, Truong Dai hoc Phu
Yén ddi v6i GC khi sir dung ing dung nay
trong qué trinh hoc tryc tuyén. Nghién ctru
nham khao sat cy thé nhiing lgi ich va bat
cap thyc tién ciia GC thong qua phiéu khao
sat, sau do tong hop cac y kién theo ting
nhom va thao luan. Cac dé xuét cta sinh vién
nham cai thién cong cu ndy ciing dugc thu
thap va néu cu thé.
2. N¢i dung
2.1. Lich sir nghién ctru

Google Apps for Education, viét tat 1a
GAFE duogc gidi thiéu vao nam 2014 va
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duoc sir dung rong rai trong cac truong hoc
dd ching t6 mang lai nhidu thuan loi trong
viéc day va hoc. Theo Mafa (2018), GC c0
vu diém quan trong 13 ting cuong tuong tac
gilra giang vién va sinh vién v&i nhitng uu
diém nhu: d& str dung, tich hop va lién két
dé dang véi cac tmg dung khac ctia Google
nhu Google Sheets hodac Google Drive. Sinh
vién co thé dé dang truy cap tmg dung niy
tr cac thiét bi khac nhau co két ndi mang.
Crane (2016) khai quat rang viéc tmg dung
GC trong day hoc c6 thé thuc ddy nang luc
st dung cong ngh¢ thong tin & ca nguoi day
va nguoi hoc. Pho Gido su Shampa Iftakhar
thuc hién mot nghién ctru tai Pai hoc Quéc
té Daffodil & Bangladesh nham tim hiéu cam
nhan chung ciia giang vién va sinh vién vé
GC. Két qua nghién ctru cho thdy GC tién
loi, hiéu qua va dé sir dung vi sinh vién c6
thé truy cdp moi luc moi noi va tiép can mot
lugng 16n tai liéu hoc. Keith Heggart va
Joanne Yoo (2018) thuc hién khao sat phan
hdi cua sinh vién vé viée st dung GC, thu
dugc két qua 1a sinh vién cam thiy khong
khi hoc thoai méai va nang dong gitip ho tap
trung hon vao cac trai nghiém hoc tap. Quan
trong hon la GC phat huy dugc sy ty chu va
tat ca sinh vién déu c6 co hoi néu y kién. Pay
1a viéc ma mo hinh 16p hoc truyén théng
khong thé phat huy dugc. Pham B¢ Thusn
(2018) cung cb nhan dinh nay khi cong bd
trong két qua nghién ciru dé tai rang viéc ap
dung nhitng cong cu cong ngh¢ nodi chung va
GC noi riéng vao qua trinh day-hoc da gop
phan cai thién trinh d6 cong nghé thong tin
cua sinh vién.

Nhu vdy, co thé thay, GC c6 nhiéu wu
diém trong qua trinh day va hoc nhu tién ich,
dé su dung, tao moi truong hoc tap thoai
mai, c6 tinh lién két va hop tac, mang lai tu
chu cho nguoi hoc.

Tuy nhién, GC van c6 han ché va thach
thirc cho nguodi st dung. Chfmg han, tinh

ning “ludng” (streams/feeds) cua GC
(Heggart & Yoo, 2018; Islam, 2018) lam
cho cac tin nhin dugc sip xép theo thu tu
thoi gian tir m&i nhat dén cii nhat, gay kho
khan cho nguoi sit dung khi mudn tim tin
nhin vi phai can nhiéu thao tac kéo chudt dé
do tim. Ciing nghién ctru nay, sinh vién cam
thy bat an khi tién trinh 16p hoc trén GC qua
nhanh khién ho chua ndm bat duoc van dé.
Luong tai liéu hoc guri vao bai hoc hoac guri
vao céc tai nguyén 16p hoc qua 16n khién ho
khong thé nao xur 1y kip. Mot khé khan nita
1a nhiéu sinh vién st dung GC thiéu kién
thirc va k¥ nang cong nghé dé tmg dung
cong ngh¢ nay (Iftakhar, 2016; Islam, 2018).
GC chua c6 chirc nang nhén tin riéng tu va
chi danh cho nhiing ai c6 tai khoan Google
gay tro ngai cho nhitng sinh vién c6 dia chi
e-mail & tén mién khac (Islam, 2018).

Nghién cuu cua ching t6i s€ dya vao
danh gia chung cua céc tac gia trén thong
qua mdi truong hoc tap ¢ Truong Dai hoc
Phu Yén.

2.2. Phuwong phap nghién ciru

Nghién ctru dugc thuc hién voi 30 sinh
vién 16p DC18 khoa Ngoai ngit, Truong Dai
hoc Pha Yén. Thoi gian khao sat 1a 8 tudn
cta hoc ky 2, nam hoc 2019-2020. Tét ca
sinh vién déu c6 tai khoan Gmail va da quen
v61 hinh thire hoc qua GC ¢ hoc ky 1.

Dir liéu duoc thu thap thong qua phiéu
khao sat cac cau héi dya vao nghién clru cua
Heggart & Yoo (2018) duoc giri dén 30 sinh
vién néu trén. Dt liéu thu duoc co thé bfmg
tiéng Viét hoac tiéng Anh, sau d6 dugc phan
loai theo thong tin can thu thap nhu sau:

1. What do you think is good about Google
Classroom in teaching and learning English?
(Theo ban, Google Classroom c6 uu diém
gi trong day va hoc tiéng Anh?)

2. What do you think is not so good about
Google Classroom in teaching and learning
English?
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(Theo ban, Google Classroom c6 diém gi
chua tot trong day va hoc tiéng Anh?)
3. Can you give some suggestions on how
to improve the use of Google Classroom in
teaching and learning English?
(Em c6 d& xuat gi nham cai thién viéc st
dung Google Classroom trong day va hoc
tiéng Anh?)

Tt ca cau tra 10i cta sinh vién duoc tong
hop theo timg nhém lién quan dén muc tiéu
nghién ctru bao gdm wu diém, han ché va y

kién dé xuit cua sinh vién nhim cai thién
ung dung GC.
2.3. Két qua va Thao luin
2.3.1. Pdnh gid chung vé wu diém ciia GC
trong quda trinh day va hoc

30 sinh vién da dua ra cau tra 16i chi tiét
cho cau hoi s 1 trong phiéu khao sat vé uu
diém cua GC trong day-hoc. Ching toi tap
hop va phan loai ting nhém y kién theo
Béang 1 nhu sau:

Z S6 sinh vién phan S6 sinh vién
ié e o Tilé N Tilé
Uu diém hoi tich cuc e khong dong y e

T\I@ﬂzlovl, thoai méi, hiéu qua 26 87% 4 13.3%
va dé su dung

Nang dong va tu chu 26 87% 4 13,3%
C6 tinh tuong tac va hop tac 20 66,7% 10 33,3%
(’30 kha nanAg két h({p V(’yl cac 19 63.3% 1 36,7%
ung dung céng nghé khac

+ Tién loi, thoai mai, hi¢u qua va dé sir dung
Cung quan diém véi Keith Heggart va
Joanne Yoo (2018) trong danh gid cac mat
tich cuc ndi troi cua GC trong qué trinh
giang vién img dung cong cu nay dé day hoc,
26/30 sinh vién (chiém ti 1¢ 87%) néu y kién
ca nhan ung hod viéc st dung GC trong day
va hoc vi tinh nang tién lgi, thoai mai, hi¢u
qua va dé s dung cua GC. Sinh vién cam
nhan viéc hoc it bi ap luc, thuan lgi khi phai
nghi & nha dé phong chdng dich ma viée hoc
khong bi gian doan. GC con c¢6 tinh nang
nhéc nhd vé han nodp bai va sinh vién co thé
ndp bai cho giang vién nhanh chong, dé
dang, thuan tién thong qua cac thao tac don
gian. Pay 13 vu diém duoc hau hét sinh vién
trong cac nghién ctru trudc day néu ra va hau
hét sinh vién 16p DC18 khi tham gia nghién
ctru ciing ddéng ¥ vé tinh ning nay cia GC.
“Thoai mai trong viéc hoc, nop bai dé
dang, tiét kiém thoi gian, it bi ap luc.”
“Thudn loi trong viéc hoc tir xa, ddc biét

trong thoi diém dich givip sinh vién nhé kién
thue.”

“Pdy la cong cu hitu hiéu boi dU ¢ ddu, chi
can cé két noi mang, 1a ban co thé hoc dwoc.”

“Voi Google Classroom, sinh vién khong
phdi di chuyén dén 16p hoc, phit hop véi tinh
hinh dich bénh, nhung chwong trinh hoc van
dam bao, khong bi gian doan.”

“Google Classroom gip 16 chitc va
quan 1y 16p hoc dé dang, thudn tién.”
Chi c6 4/30 sinh vién (chiém ti 1& 13,3%)
cam théy GC kho st dung, khong tién loi va
it hiéu qua do cac nguyén nhan chu quan va
diéu kién khach quan. Chung t6i s& phan tich
van dé nay ¢ phan han ché cua GC.
+ Ning dong va tu chi

Moi truong hoc tap trén GC thoai mai, it
ap luc nén sinh vién dé dang néu y kién va
hop tac hoc tap tu nhién. Piéu ma mo hinh
16p hoc truyén théng khong thé phat huy
duoc. Co dén 26/30 sinh vién (chiém ti 16
87%) ddng ¥ vé tinh ning nay cua GC, cu



Tap chi Khoa hoc — Truong Pai hoc Pha Yén, Sb 27 (2021), 70-76 73

thé nhu sau:
“Thoi gian linh hoat, giang vién va sinh
vién chii déng sdp xép thoi gian day-hoc”

“C6 thé hoc moi lic, moi noi”

“All we have to do is to talk with the class
through camera and microphone”

(Tt ca nhitng gi chiing ta phai lam 1a néi
chuyén voi lop hoc thong qua may quay va
mic)

“Comfortable and non pressure” (Thodi
mdi va khong ap luc)

Ciing nhu trén c6 4/30 sinh vién (chiém
ti 1¢ 13,3%) hoan toan khong dong tinh voi
cac ban sinh vién cung hoc vé uu diém nang
dong, tu chu cia GC trong day-hoc.

+ Tinh twong tiac va hop tac

Tuong tw nhu két qua nghién ciu
Heggart & Yoo (2018), nho tinh tuong tac
nay ma GC da phan nao thay ddi ban chat
cua 16p hoc theo hudng tich cuc, tao ra moi
truong hoc tap hop tac, thuc day tinh chu
d6ng cua sinh vién. 20/30 sinh vién (chiém
ti 1¢ 66,7%) cho r@fmg: ho ¢ nhiéu co hoi
dugc lam viéc cung voi giang Vién va cac
ban trén GC. Tét ca sinh vién déu phai dwa
ra y kién thao luan va giang vién phan hoi
lan luot tat ca cac ¥ kién nay. 10/20 sinh vién
(chiém ti 1€ 33,3%) chua thuc sy hoa nhap
v&i mai truong hoc tap trén GC.

+ Kha ning két hop véi cac wng dung
cong nghé khac

19/30 sinh vién (chiém ti 1& 63,3%) ciing
danh gia cao tién ich cia GC khi két hop véi
céac ung dung khac nhu Gmail, Google Tai

liéu (Docs), Google Drive trong viéc giao
ndp bai, tai tai li¢u, luu trir thong tin bai
giang, bai tap, diém sb. Day 1 tinh nang luu
trlr cia GC cho phép giang vién va sinh vién
quan 1y tai liéu day va hoc c6 hé thdng, day
da véi dung lugng 16n.

“Google Classroom rdt tién ich. Ching
ta c6 thé lam bai tdp, luu trik tai lidu, giam
thiéu viéc sir dung gidy”

“Google Classroom don gian, dé ding,
quan ly dwoc thoi gian nop bai, chinh sua
16i chinh td ngay trong qud trinh lam bai”

“Google Classroom tot cho viéc day va
hoc. Thdy ¢6 gido giao bai va dat lich nép
bai, sinh vién ¢ thé xem lai bai minh dd nép
dé dang”

“Google Classroom la img dung tot,
chiing ta cé thé lam bai tdp dd cé san trén
ing dung va dam bdo tién ¢ lam bai”
11/30 sinh vién (chiém ti 1& 36,7%) thiéu
kién thirc va k¥ niang cong nghé dé ing dung
cong nghé nay.

Ti 1é sinh vién nhan xét tich cuc vé GC vi
tinh ndng tién ich, tinh tuong tac cling nhu
kha nang phat huy cac ng dung khac cua
Google khi két hop v6i nhau cao hon so véi
ti I¢ sinh vién chua sir dung dugc cac tinh
nang nay cua GC.

2.3.2. Nhin xét vé han ché ciia Google
Classroom trong qué trinh day va hoc

30 sinh vién dwa ra phan hdi vé han ché
clia GC ¢ cau hoi s6 2 va viée sir dung (mg
dung nay trong qua trinh hoc & Bang 2 nhu
Sau:

< S6 sinh vién o S6 sinh vién o

Han che phén hdi THE | hongphannsi | 1%

Chat luong k§ thuat céng nghé 30 100% 0 0%
Quan ly lI6p hoc 9 30% 21 70%
Chét lugng gio hoc 14 46,7% 16 53,3%

+ Chit lwgng ky thuit cong nghé
Mic du c6 dén 26/30 sinh ung ho cac tinh
nang vuot tri cua GC, khi dugc khao sat vé

han ché cua GC thi ca 30/30 sinh vién da dua
ra phan hoi khéng tich cuc vé chit luong
cong nghé trong qua trinh hoc online. Trong
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diéu kién khong on dinh cua mang Internet
viéc day va hoc khé co thé thyc hién hiéu
qua. bac biét, sinh vién ¢ cac vung con kho
khin chua co phuong tién hoc tap dé két nbi
mang hoac khong c6é mang Internet thi
khoéng thé tham gia hoc tap qua GC duoc.

“Google Classroom doi khi khong hi¢u
qud do dwong truyén khong on dinh dnh
hiong dén viéc giang bai ciia gido vién (c6
hién twong gian doan).”

“Sinh vién & viing sdu viing xa khéng thé
truy cdp mang dé hoc.”

“Sinh vién chi c6 dién thoai rdt kho danh
word hodc goi file khi goi bai.”

“Téc dd truy cdp mang chdm sé khéng
két néi dwoc hinh anh, Gm thanh.”

“Khéng cé ma khéa nén dé nham va xéa
bai nguoi khac.”

“Cdch thirc tham gia ruom rd, can dwa
ma (code) don gian.”

“Video dung heong 16n nén khong thé
nép truec tiép qua Google Classroom.”

“Chua co chirc nang chia nhom hay ngp
bai theo nhom. ”
GC con d& bi méi truong xung quanh chi phbi
lam cho viéc day-hoc cang khé khan hon

“Google Classroom dé bi anh hwéng béi

méi treong xung quanh (noi mang yéu sé bi
thoat ra khéi I6p hoc, hodc tiéng on bén
ngoai gay kho nghe cho ca giang Vién va
sinh vién)
Ciing c6 sinh vién kha lung ting khi hoc trén
GC vi ly do khong thao k¥ nang sir dung
cong nghé nay.
+ Quan ly 16p hoc

“Giado vién thuc su khong kiém sodt duoc
sinh vién c6 dang nghe giang hay khong”

“Google Classroom c6 thé khién sinh
vién luoi biéng, khong cé y thirc hoc, 1é
thugc vao dién thoai va may tinh”

Day la thyc tién ma nhiéu giang vién phai
d6i mat khi st dung GC trong viéc quan ly
sinh vién trong gio hoc vi 1a 16p hoc 40 nén

khong co twong tac truc tiép gitta giang vién
va sinh vién. C6 9/30 sinh vién (chiém ti 1&
30%) sinh vién cho biét giang vién thuc sy
khong thé kiém soat dwoc sinh vién co
nghiém tic tham gia hoc tap hay khong.
Diéu nay cho thiy doi khi giang vién bét luc
trong viéc quan 1y 16p hoc online. 21/30 sinh
vién (chiém ti 1& 70%) khong dua ra y kién.
+ Chit lwong gio hoc

C6 14/30 sinh vién (chiém ti 1& 46,7%)
thé hién cam giac bat an khi qua trinh giang
bai trén GC qua nhanh khién sinh vién chua
kip hiéu duoc noi dung bai hoc vi mdi 16p
hoc déu c6 nhiéu thanh phan sinh vién véi
nhiéu nang lyc hoc tap khac nhau. Gan 50%
sinh vién & cac vung sau vung xa khong co
nhiéu co hoi tiép can voi khoa hoc cong
nghé chic chin gip nhiéu khé khan khi hoc
qua GC. Do vay, cac sinh vién nay mong
mudn thao ludn tryc tiép trong moi truong
hoc khéng can ding cong nghé.

“Sinh vién khong thé thao ludn triee tiép
voi ban hoc (khong co khong khi lop hoc).”
“Sinh vién cam thdy don diéu trong buéi hoc.”

“Gidng vién néi suéng doi khi sé khé hiéu
hon khi giang va ghi lén bdang.”

Tuy nhién, van c6 dén 16/30 sinh vién
(chiém ti 1& 53,3%) hai long véi chét lugng
bai hoc khi hoc truc tuyén qua GC.

Nhu vay, theo danh gia cta sinh vién thi
GC tdn tai nhiéu han ché vé chit luong ky
thuat cong ngh¢, cach thic quan ly 16p hoc
va d6i khi 1a chat lugng gio hoc nhung ti 18
nay van thap hon so vdi ti 18 khong thay
nhitng han ché nay cua GC.

2.3.3 Goi y viéc cdi thién sir dung Google
Classroom trong quad trinh day va hoc

Mic du ¢6 nhiéu vu diém ndi troi, GC
van dit ra nhiéu thach thic voi ca giang vién
va sinh vién, doi hoi phai c6 nhitng cai thién
nhat dinh dé dap ung yéu cau day va hoc
thyc tién.

+ Chat lrgng ky thuit cong nghé
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bé viéc day-hoc hi¢u qua, diéu quan
trong dau tién 1a “can dam bdo téc do dwong
truyén cua mang Internet khi day-hoc”,
“ndng cdp phan mém dé khéng bi gian doan
khi dang hoc.”

GC ciing can “cdi thién chdt lwong hinh
anh, dm thanh”, tranh viéc bi moi truong
xung quanh chi phéi gay anh huong dén viéc
day-hoc.

“Ma nén dat don gian”

“Can sir dung ma khoa cho cac tai liéu
tai lén”

“Can ndng cao chat hrong ciia vmg dung”

“Nang cao tinh bao mdt thong tin”

Vé6i tinh ning “ludng” (streams/feeds)
cua GC (Heggart & Yoo, 2018; Islam,
2018), tin nhin trong qua trinh day-hoc dugc
sap xép theo trat tur tir m6i nhat dén cii nhét
nén rat kho khan cho ca giao vién va sinh
vién khi muén tim kiém lai thong tin dé so
sanh, ddi chiéu. Do vay, GC nén cai thién
chirc ning nay dé tién loi hon trong tra ctru
thong tin trong qua trinh day-hoc.

GC chi danh cho sinh vién c6 tai khoan
Google nén gay trd ngai cho nhiing sinh vién
c6 dia chi e-mail & tén mién khac. Islam
(2018) ciing dd nhan thy van dé trong tu va
d@é nghi cai thién.

Mot s6 sinh vién lo lfmg viéc hoc trén
GC voi toc 6 nhanh khién cac em khong thé
theo kip di dé xuét:

“Gido vién nén ty quay video giang bai
trude dé sinh vién cé thé xem lai nhiéu lan
nhitng phan khé hiéu”.

Hon nira, vi thiéu hut kién thic va ky
nang cong nghé can co dé c6 thé tan dung toi
da timg dung GC, tam 1y bdi r6i khi hoc GC
1a khong tranh khoi. Do d6, can c6 sy hd trg
hodc huéng dan bai ban tir giang vién nhu
Iftakhar (2016) va Islam (2018) d& néu. Dé
dat duoc muyc dich nay, giang vién can ¢co
nhitng khéa huin luyén cép nhét cach sir
dung ung dung nay mdt cach chuyén nghiép.

Tém lai, GC can phai khic phuc va hoan
thién hon vé van dé ky thuat dé phuc vu t6t
hon trong qué trinh day-hoc.

+ T chirc 16p hoc
Sinh vién d& nghi nén cai thién van dé phan
chia gio hoc:

“Khéng han ché thoi gian hoc theo tiét
hoc ma theo budi hoc cho teng mon dé tiét
hoc khong bi gian doan.”

“Thém phdn cong cu nhdc nhé lich hoc

cho sinh vién.”
Diéu nay hoan toan hop 1y vi lién quan dén
viéc ndp bai online cua sinh Vvién. Nhiéu
giang vién ciing day mot 16p nén bai ndp dé
bi chéng chéo nhau. Thém vao d6, dé khac
phuc han ché vé quan 1y 16p hoc, sinh vién
dé xuat:

“Nén dp dung Google Classroom theo
nhom tur 6-8 sinh vién.”

“Thém tinh ndng twong tdc truec tiép giita
gido vién va sinh vién.”

Hai vAn dé néu trén néu duoc khic phuc s&
nang cao chit luong gid hoc. Trong hoan
canh khéach quan bét budc nhu hién tai va
tuong lai, GC 1a mot trong nhiing cong cu
khoa hoc k¥ thuat kha quan trong day-hoc tir
Xa.

3. Két luan

Qua hinh thirc str dung phiéu khao sat lay
¥ kién sinh vién, nghién ctru nay duc két
dugc nhimg vu diém va han ché cia GC
trong qua trinh day va hoc ¢ Truong Dai hoc
Pha Yén. 26/ 30 sinh vién tham gia nghién
ctru c6 danh gia tich cuc vé ing dung nay vi
su tién loi, dé su dung, tinh tuwong tac va kha
ning két hop véi cac nén tang khac cua
Google. V& mat han ché, hau hét phan hoi
cho thay nhiing bat cap vé k¥ thuat cong
nghé, chat lwong 16p hoc va quéan 1y 16p hoc
ctia GC. Nhitng mit han ché va dé xuit khic
phuc néu ra c6 thé giup gido vién cai thién
chat lugng day-hoc, quan 1y 16p hoc. DPong
thoi day ciing 1a gop ¥ qui bau cho GC dé cai
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thién chat luong k¥ thudt cia cong cu ndy
phuc vu tdt hon trong day-hoc.

Nghién ctru nay duoc tién hanh véi quy
mo nho nén c6 thé chua phd bién. Trong tinh
hinh dich bénh hién nay, nhu cdu hoc khéng
tap trung tai 16p ngay cang burc thiét thi viéc
nghién ctru chuyén sau vé loi ich va han ché

cia tmg dung nay nén dugc tién hanh trén
quy md 16n dé c6 két qua khach quan. Pong
thoi, nhitng nha sang 1ap ra GC c6 thé tap
trung khai thac loi ich ctia cong cy nay va
khic phuc han ché dé nguoi ding mang lya
chon tng dung niy ngay cang nhiéu, phuc
vu cho nhiéu muc dich hon nitaQ
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Abstract

This paper describes a small-scale study regarding the use of Google Classroom (GC) in
an authentic teaching environment for EFL students in Foreign Languages Department, Phu Yen
University. Data were collected through questionnaires measuring their own points of view
towards the application of GC in online classes. The outcomes of the questionnaire indicated the
students’ attitude in terms of its positive and negative sides, then were analyzed and categorized
in groups. The findings indicated that GC changed the nature of the classroom in a positive way.
However, there were also some opposite opinions. Some students’ suggestions for improving the
application on teaching and learning were also mentioned and discussed.
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